
Carlisle Connect
Introduces Enhanced
Login Security

PLEASE CONTACT US AT HELPDESK@CARLISLEMEDICAL.COM WITH QUESTIONS OR CONCERNS.

Stronger Security, Greater Protection: Multi-Factor Authentication is Here

Enhanced Security Initiative
Carlisle Medical is excited to announce a major security upgrade to our client portal, Carlisle 
Connect. To better protect our customers and their data, Carlisle Connect will be transitioning 
to Multi-Factor Authentication (MFA), adding an extra layer of security to every login.

How Multi-factor Authentication Works
Carlisle Medical is committed to providing a seamless and secure online experience for our 
clients. With the growing importance of cybersecurity, MFA ensures that only authorized users 
can access their accounts by requiring a second form of verification, such as a unique code sent 
to their mobile device or email.

How Multi-factor Authentication Works
Starting soon, all Carlisle Connect users will be required to set up MFA when logging 
in. This quick and easy process will provide greater protection against unauthorized 
access, ensuring that accounts and transactions remain secure.

QUESTIONS? 
CALL: 800.553.1783


